Mr. (Name)
(Address)
M: 04xx xxx xxx
E: Mail@bigpond.com
11th May, 2020
The (Name) Bank Corporation, 
(address)
Email:
Attn: The Chief Executive Officer, The (Name) Banking Corporation, 
and my request for a copy of my (Name) Bank Mortgage Contract 
as per Australian Consumer Law and the new ABA Banking Code of Practice  from 
Mr. (Name)
Good afternoon (CEO name),   

My name is (Name), and I live at (address). I am writing to your office, the (Bank Name) Banking Corporation, seeking your assistance in respect to the important and urgent matter of my request for a copy of my Mortgage Contract, my loan application forms and my Memorandum of Common Provisions, for my loans and all concerned securities. 

I make my request under the –

‘Competition and Consumer Act’, at section 51ACA ‘Industry Codes’, 

Which gives me access, through the Australian Consumer Law, above, to the – 

‘ABA Banking Code of Practice’,  

CHAPTER 37 

Your right to copies of  certain documents

We will give you certain documents  you ask for

146.
We will, at your request, give you a copy of your documents in our possession including: 
a)  a contract — including terms and 

conditions, standard fees and charges and interest rates;

b)
any mortgage or other security document; 

c)
a statement of account; and 

d)
any notice we previously gave to  you which is relevant to us exercising  our rights. 

147.
However, we do not have to give you a copy of either of the following documents under the above paragraph:

a)
a notice requiring you to take action if you ask for the copy more than two years after the contract to which the notice relates was discharged or ended; or 

b)
a statement of account within three months after we gave you a copy of the same statement of account.

When we will give you the documents  you ask for

148.
If we are giving you a copy of a document under the above paragraph, then we will do so within 30 days.

We may waive or refund fees for  providing you with a copy of a  document or statement 

149.
We may charge you a reasonable fee for providing you with a copy of a document under this Code. However, in certain circumstances we may waive or refund that fee.

This also includes the –

(Bank Name) ‘Residential Mortgage Backed Securities Trust, 
as is available on Bloomberg International, to understand the Fact of the Trustee, and the document for the Endorsee from (Bank Name) Banking Corporation that transferred the unconditional Rights of the Australian Trust containing these Mortgages, over to the new and current Trustee, as contained within the Trust Deed, to comply with US Anti – Trust Legislation. 
I have requested a copy, in the past, of my (Bank Name) Bank Mortgage Contract, and supporting documents, from your office in the past, for my attendances at the Supreme Court.  

I have also contacted your staff at our local Rural Bank Branches, who seemed to have little idea about this Chapter of the –

‘New ABA Banking Code of Practice’, 

and could not offer me any assistance or seemed to want to offer any further assistance, for your bank to comply with the Australian Consumer Law, and the 
ABA’s New Banking Code of Practice.  

So, I am writing to you, (CEO Name), as the Chief Executive Officer of the (Bank Name) Banking Corporation, to respond and to provide me a copy of my original –

‘(Bank Name) Bank Mortgage Contract’,

I am writing on the ‘Question of Fact’ that must be brought to the attention of the State Legislative Assembly and the Legislative Council of (State), now that I have been in litigation in the Supreme Court of (State), over the matter of the breaches against the State Legislation –

the Federal Legislation, the –

‘Criminal Code Act’, 1995, 

In this letter, I note that I have written to the Chief Executive Officer, (name), of the (Bank Name) Banking Corporation. This letter now forms the Question of Fact that this office now has –

‘Notice and Knowledge’ 
of this ‘Fact’, as I have an Australian Consumer Law Right to requesting a copy, according to the 

‘Competition and Consumer Act’, 2010, at section 51ACA, ‘Industry Codes’, 

This allows and permits me the right to make a request for a copy of my original (Bank Name) Mortgage Contract. This is now affirmed by Federal Law, contained within the above Act. 

This now engages my rights, as a (State), to Australia’s ratification of the –

‘International Covenant of Civil and Political Rights’, signed 13th August, 1980, 

Which the (Bank Name) Banking Corporation is obliged to uphold, as I will also include into my letter, the following Members of the State of (State Name) - 
So, I wish to thank the Office of the State Attorney – General, 
the Hon. (State Attorney General Name) MP, and, 

the Hon. (State Premier Name) MP, Premier of (State), 

to consider my letter and my request to the Chief Executive Officer, The (Bank Name) Banking Corporation, for all (State Name) Families. 

(Your Name) and Family

The Hon. (name) MP, State Member for xxx

The Hon. (name) MP, Federal Member for xxx

The Premier, the Hon. (Premier’s Name) MP, 

The Attorney – General, the Hon. (A-G Name) MP, 

The Office of the Commonwealth Director of Public Prosecutions 

Mr. Rod Sims, Chair, the Australian Competition and Consumer Commission (ACCC)

Mr. James Shipton, Chair, the Australian Securities and Investments Commission (ASIC)

The Editor, The (Name) Newspaper, 

